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BoatClick Launches Proactive MCAI™: Every Sighal Becomes a Plan

New capability connects boat telemetry and 10T data to Marine Chat AI™, turning every signal into a clear, model-
specific plan

September 24, 2026 — BoatClick, the B2B marine SaaS company behind Marine Chat AI™ and digital twins for the marine
industry, today announced the launch of Proactive MCAI™. Every signal from a boat's telemetry, and from engine and onboard-
system loT, is sent automatically to that boat's own Marine Chat AI™. Instead of an alert or a raw reading, the owner gets a clear
plan, before they have to ask. The capability covers faults, scheduled maintenance and unusual readings.

Telemetry tells you what's happening. Marine Chat Al™ tells you what to do. Proactive MCAI™
brings them together.

How every plan is built

Immediate action: The first thing to do right now to keep the boat and its crew safe.

Protective action: Stops the issue from getting worse and shields other systems from damage.

Understanding: What most likely caused the signal, and which checks will confirm it.

Corrective action: How to fix the root cause, step by step on board or by booking the right service with the dealer.

Why a Proactive Marine Chat AI™ built on a digital twin matters

A plan is only as good as the knowledge behind it. Every Marine Chat AI™ is built on a digital twin of the boat: a precise model of
that exact boat, with its engines, onboard systems and equipment, built on BoatClick's structured, accurate data. So Proactive
MCAI™ doesn't answer with generic advice. It answers for this boat, with the right components and the right locations on board. It
also builds on real-world experience: over the past two years, thousands of boaters have used Marine Chat AI™, and what we
learned from them shapes every plan Proactive MCAI™ delivers.

Boat owners get plenty of data from their boats, but very little direction. With Proactive MCAI™, every signal becomes
a plan for that exact boat, built on two years of real conversations with thousands of boaters. For builders and engine
manufacturers, that means fewer service calls and a brand that stays with the owner. For clubs and charter fleets, it
means confident members and guests, and more boats on the water.

— Ariel, Operations Manager & Al Strategy Lead, BoatClick

Built for boat builders, engine manufacturers, clubs and charter fleets

Proactive MCAI™ connects to existing telemetry and 10T via API, or BoatClick provides them, so no new system needs to be built.
For builders and engine manufacturers, it turns their data into owner action, reduces service calls and warranty costs, and keeps
their brand at the center of the ownership experience. For boat clubs and charter fleets, it gives every member and guest clear
guidance on board, cuts calls to the base and keeps more boats on the water.

About BoatClick

BoatClick is a B2B marine SaaS company that simplifies boating with Marine Chat AI™, an Al assistant built for each specific boat
model. Boat builders, engine manufacturers, boat clubs, charter fleets and marine brands use its platform, which includes branded
owner apps and live digital twins of every boat. BoatClick also operates DeckSter, a digital hub for outboard dealers.
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